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2) and click on ‘Open a new account for my home’ 
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4) You will need to provide the following information: 
 Your move in and move out dates for each address. 

 Your new address. 

 Phone number so we can reach you. 

 If you're renting, your landlord's name and phone number. 
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2) Please sign in to your account via the following link: https://www.bchydro.com/sso/UI/Login?

realm=bch-ps&goto=https%3A%2F%2Fwww.bchydro.com%3A443%2FBCHCustomerPortal%2Fweb%

2Flogin.html  

3) If you have any questions you may contact BC Hydro at 604-224-9376. 
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