1. How do I access Surrey's online application?
Either go to Surrey’s website and click on Apply Now! or follow this link:
https://mytruenorth.ca/appindex.php?db=surrey

2. If I am a registered agent for Surrey, how do I sign in?
Click on “Agent Portal”:
Email: enter your email address
Password: enter the temporary password assigned to you
* If you require your password to be reset, please contact us at internationaled@surreyschools.ca.

3. What if I am not an agent, but a family member or friend submitting the application?
Click on “Parent Portal”, then you will need to click on ‘Create An Account’.
Note that once you create an account, you must check your email for a message that will
provide a link to verify your account. Then you must log-in to submit an application.

4. How do I submit a new application?
Once you log-in to your account, you will see this screen. To submit a new application, click on
‘Create New Application’:

5. How can I be better prepared to submit my application?
Read our Online Application Instructions to better understand Surrey’s requirements and
procedures: https://mytruenorth.ca/apptips.php?db=surrey

6. What documents are required to submit my application?
1. Transcripts: most recent two years of report cards (plus current year if available)
2. ISP Legal Agreement: all seven (7) pages of the signed agreement must be uploaded
3. Passport: copy of the picture page or copy of birth certificate
You can only upload one single file per item as PDF or JPEG and the files must be less than 5MB.

7. How can I tell the status of my submitted applications?
Ensure you are logged in and then you can see what stage of the application process your
applications are in.
Submitted = you application has been received by Surrey
Reviewed = the application has been reviewed to ensure it is complete
Approved = your application has been approved and you will be receiving a Confirmation of
Acceptance letter within 5 business days with instructions of what to do next

8. What happens if I submit an application prior to 12:00am PST on January 25, 2019?
You will not be able to choose a program start date and the application will not be processed.
Please note that Surrey no longer accepts paper applications.

9. Can I start an application and finish later?
Yes! You can stop your application and log back in to complete it at another time, however, note
that once you start an application, you only have 7 days to complete it.

If you have any questions, please do not hesitate to contact us at:

International Education Department
14033 92nd Avenue Surrey, BC V3V 0B7
T: 604.595.6168
E: internationaled@surreyschools.ca
Learn more at: www.StudyinSurrey.ca

